
Judith A. Cleaver 
Specialist 
Government and External Affairs 

 
 

 

February 16, 2012 
 

MC: 2-634 
805 Central Expressway South, Suite 200 
Allen, TX 75031 
Phone 972.908.4416 
judi.cleaver@ftr.com 

 
Ms. Jocelyn Boyd 
Chief Clerk and Administrator 
Public Service Commission of South Carolina 
101 Executive Center Drive, Suite 100 
Columbia, South Carolina 29210 
 
Dear Ms. Boyd: 
 
Attached is a Frontier Communications Online and Long Distance Inc. tariff filing dated to become 
effective March 1, 2012, for review and approval by the Public Service Commission of South Carolina. 
 

SC PSC Tariff No. 1 
 
1st Revised Page 1 
1st Revised Page 3 
Original Pages 68.1, 68.2 and 68.3 
Appendix A, 1st Revised Page 4 

 
The purpose of this filing is to introduce Frontier Digital State Unlimited, a new optional residential long 
distance calling plan. 
 
If there are any questions regarding this filing, please contact me at 972-908-4416. 
 
Sincerely, 
 
/s/ Judi Cleaver 
 
Judi Cleaver 
 
Enclosures 



  
Issued:  February 16, 2012 Effective:  March 1, 2012 
 
 Kenneth Mason, Vice President 
 180 S. Clinton Ave.  
 Rochester, NY 14646 

Frontier Communications Online and Long Distance Inc. SC PSC Tariff No. 1 
 1st Revised Page 1 
 Canceling Original Page 1 
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Issued:  February 16, 2012 Effective:  March 1, 2012 
 
 Kenneth Mason, Vice President 
 180 S. Clinton Ave.  
 Rochester, NY 14646 

Frontier Communications Online and Long Distance Inc. SC PSC Tariff No. 1 
 Original Page 68.1 
 
  
 
 SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 
 
3.6 Optional Residential Services, (Cont’d.) 

 
3.6.14 Frontier Digital State Unlimited 
 

A. General Description 
 

Frontier Digital State Unlimited is a non-distance sensitive product that includes 
direct dial 1+ outbound Intrastate service.  Pre-subscription of the primary line to 
Frontier Online and Long Distance is required to subscribe to Frontier.  This plan is 
available to customers of local exchange companies (LEC) with whom the carrier 
has a billing and collections contract.  The Customer must subscribe to the Frontier 
Digital State Unlimited local service product offered by that associated LEC and 
must be on the main billing number on the account in order to be eligible for the 
Frontier Digital State Unlimited option. 
 
Frontier Digital State Unlimited calls are non-distance sensitive, flat-rated with the 
following rating periods:  
 

Monday – Friday Saturday & Sunday 

E= Evening         12:00 AM - 7:59AM 
D= Day  8:00 AM - 4:59PM 
E= Evening         5:00 PM - 11:59PM 

N = Night  
12:00AM Saturday through 
11:59 PM on Sunday. 

     
 

B. Usage Charges 
 
With the Frontier Digital State Unlimited option, unlimited intrastate usage is 
available only on the main billing number on the account.  All calls that do not 
qualify for unlimited calling are billed in one-minute increments with a minimum 
billing of one minute per call.  Interstate 1+ calls will be rated on a per call basis, 
and are not part of the unlimited calling option.  Only one Frontier plan is to be on 
the account for all lines.  This product is available for residential voice service only. 
 The unlimited minutes of long distance service do not include usage for calls to 900 
numbers, long distance directory assistance, or operator services. 
 
 
 
 
 

 

(N) 
 
 
 
 
 



  
Issued:  February 16, 2012 Effective:  March 1, 2012 
 
 Kenneth Mason, Vice President 
 180 S. Clinton Ave.  
 Rochester, NY 14646 

Frontier Communications Online and Long Distance Inc. SC PSC Tariff No. 1 
 Original Page 68.2 
 
  
 
 SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 
 
3.6 Optional Residential Services, (Cont’d.) 

 
3.6.14 Frontier Digital State Unlimited, (Cont”d) 
 

B. Usage Charges, (Cont’d) 
 
The Frontier Digital State Unlimited Service is offered to the residential user, for the 
Customer’s personal, residential, non-business and non-professional use.  Using the 
Frontier Digital State Unlimited service is prohibited for any commercial or 
governmental activities, for profit or non-profit, including but not limited to home 
office, business, sales, telecommuting, telemarketing, continuous autodialing, fax 
broadcast, fax blasting, accessing the Internet with a long distance dial-up number, 
resale or transfer of the Frontier Digital State Unlimited service or any other activity 
that would be inconsistent with normal residential voice applications and usage 
patterns, including conference calls.  Average residential Customer use will be 
determined by Frontier based on average minutes of use of the Plan by 
representative residential Customers served by Frontier who subscribe to the Plan.  
If a Customer has substantially more than average residential Customer use, Frontier 
may regard such use as non-residential use subject to the remedies set forth 
following.  Frontier may suspend, restrict or cancel the Customer's service, subject 
to applicable notice requirements.  If it is determined that the usage on the Frontier 
Digital State Unlimited is not consistent with residential voice applications, 
substantially exceeds average residential use, or is otherwise prohibited (such as 
long distance dial-up Internet calls), Frontier may immediately convert the service to 
an Frontier Online and Long Distance plan that charges for all long distance calls or, 
where systems permit, charge a 10-cent per minute rate for non-voice long distance 
calls, or calls that are not considered normal residential voice usage.  Additional 
restrictions may apply. 
 
On the invoice there will be no individual call detail for usage that is associated with 
the unlimited direct dialed calls that are included in this plan.  If the customer 
changes their long distance pre-subscription on their main line without any 
instruction as to what to do regarding the additional phone lines, the Frontier Digital 
State Unlimited plan option will automatically be removed from the main line and 
thus the customers account. 
 
 
 

 
 
 

 
(N) 
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 Kenneth Mason, Vice President 
 180 S. Clinton Ave.  
 Rochester, NY 14646 

Frontier Communications Online and Long Distance Inc. SC PSC Tariff No. 1 
 Original Page 68.3 
 
  
 
 SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 
 
3.6 Optional Residential Services, (Cont’d.) 

 
3.6.14 Frontier Digital State Unlimited, (Cont”d) 
 

B. Usage Charges, (Cont’d) 
 
Additional phone lines are available on this plan.  Each additional line will be billed 
a per-minute domestic rate defined in this tariff.  All calls are billed in one-minute 
increments with a minimum billing of one minute per call.  If a customer 
subsequently does not pre-subscribe their additional line(s) to Frontier Online and 
Long Distance but continues to have service on the main billing number on the 
account provided by Frontier Online and Long Distance, casual calling rates on the 
additional line(s) will apply. 
 
8xx inbound products may be used in conjunction with Frontier Digital State 
Unlimited, where available. 
 

C. Monthly Recurring Charges 
 
The Monthly Recurring Charge (MRC) for Frontier Digital State Unlimited is billed 
in advance.  If a new customer to Frontier Digital State Unlimited enrolls mid-
billing cycle, the MRC will be prorated. 
 
Customers who commit to a one, two, or three-year  term commitment will be given 
a 5% credit per month for the length of the contract.  A $200 termination fee will be 
imposed if the customer cancels before the end of the term. 
 

D. Rates and Charges - Maximum 
 

 Monthly 
 
 Intrastate Rate $12.00 
 
 Rate Per Minute 
 Additional Phone Lines 
 
 Day $0.20 
 Evening $0.20 
 Night/Weekend $0.20 

 
 

(N) 
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 Kenneth Mason, Vice President 
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Frontier Communications Online and Long Distance Inc. SC PSC Tariff No. 1 
 Appendix A 

1st Revised Page 4 
Canceling Original Page 4 

  
 
 APPENDIX A - CURRENT RATES 
 
Plan M Service (Section 3.6.9) 
 

Monthly Recurring Charge:  
  
Per Line $5.00 
  
Usage Rates and Charges:  
Intrastate Outbound Calling Rate Per Minute $0.05 

 
Plan N Service - Unlimited (Section 3.6.10) 
 

Monthly Recurring Charge $16.99
 
Discounted Plan For Disabled Customers (Section 3.6.11) 

 
Rate Per Minute $0.10 
Monthly Recurring Charge $0.00 

 
Plan O Service - Unlimited (Section 3.6.12) 
 

Monthly Recurring Charge $12.95
 
Plan P Service (Section 3.6.13) 
 

Per Minute Rate $0.12 
 
Frontier Digital State Unlimited (Section 3.6.14) 
 

Monthly Recurring Charge $6.00 
  
Per Minute Rate - Day $0.10 
Per Minute Rate - Evening $0.10 
Per Minute Rate – Night/Weekend $0.10 

 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 


	Monday – Friday
	Saturday & Sunday



